Business Interruption Insurance Litigation
What our clients say

66

We are an independent, family-run hair and beauty salon, and we cannot thank RLK
Solicitors enough for their incredible support. They helped us take a claim against
our insurance company, who refused to pay our business interruption insurance due
to the forced government shutdowns in 2020 and beyond.

RLK worked tirelessly to represent us and achieved a settiement far beyond what we
ever expected. They were patient and persistent, even when we dragged our heels
providing the necessary information.

We received our offer today, and we are beyond grateful. This settlement will make a
huge difference to our salon and our team. Thank you, RLK Solicitors, for your
instrumental role in helping us through this challenging time.

We couldn’'t have done it without you. Adrian Morgan, Morgan & Co Hair & Beauty
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RLK worked on our business interruption cloim
against our insurers for a period of over 2
years. In that time, we were kept informed
about everything that was happening on a very
regular bosis.

The team at RLK were very straight about what
the process would be, what the likely timeline
was and what was required from us in terms of
information and figures.

At no point did they ever over promise and
under deliver - quite the reverse in fact.

The outcome wos as good as we could have
hoped for and | hove nothing but praise for
Chris Guy and his team who were absolutely
fantastic from start to finish. Thank you.

“After an extremely long and stressful
battle due to a business interruption case
RLK came to the rescue and were 100%
the best solicitors for the job! They were
extremely helpful, prafessional, and
understanding throughout the past 3
years.

The communication was amazing, | never
felt left out or that | didn't know what was
going on. They strived to get the best
outcome possible for me and I will
forever be grateful to them.
I'would 100% recommend RLK to

anyone.” ALASTAIR TAYLOR
LAURA HARRISON JULY 2024
JULY 2024 '
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“RLK have been fantastic, getting
Jjustice for many salons who were
poorly treated by Salon Gold.

It has been a long journey but with
RLK solicitors persevering | finally have
the outcome that | hoped for.

I can't thank them enough and tatally
recommend them to anyone who
needs legal representation.”

JULIA ROWE
SEPTEMBER 2024
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Learn more about Covid-19 Business Interruption Insurance
claims. Hear about the challenges and successes from two
leading salon owners.

WILRANCE
thetics and
POLICY  beiees

‘x

Chris Guy

Director and Head of Busingéss Interftiption Litigation

4« » M

September, 2024 (® 7:00pm

RLK Solicitors
February 26- i@y

RLK l.tLK SoliFitors

RLK

April 26+ @

Calling all Salon Owners - if you were forced to close during the Covid-19 pandemic and are
- give this a listen, Collette Osbourne, owner of Hair
I cer of the Hair & Barber Council talks
about the challenges the personal care sector have faced (and continue to face) along with the
recent win against her Salon Geld insurance policy.

. You can watch our Head of Business Interruption Litigation, Chris Guy's recent interview with
the BEC on iPlayer now. Chris discusses a 3+ year legal battle in which 300+ businesses won
against their insurer Canopius, who underwrite the Salon Gold palicy, to recover Covid-19
business losses. Chris talks about the challenges faced by business owners, the sector as 2 whole
and the hard wark that is still to be done for others who may have arly worded policies and
therefor... See more
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4 You can watch to the interview here.

#legalcommentary #equalpay #rik citors

B|B
EAST MIDLANDS

RADIO NOTTINGHAM

BEC.COUK
East Midlands Today - Evening News: 27/08/2024

ort and weather for the East Midlands.
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East Midlands Today - Lunchtime News: 26/02,/2024

Beeston salon owner says MPs 'mocked us and laughed® - Beeston salon owner
says MPs 'mocked us and laughed’ - BBC Sounds

The latest news



https://haircouncil.org.uk/webinar-business-interruption-claims/
https://www.flipbookpdf.net/web/site/b60b213ecb2eb5941a4e3309e09bfdb0b753a2acFBP22532677.pdf.html?fbclid=IwY2xjawGOKvlleHRuA2FlbQIxMAABHXbZrHOipHgCZhje8zPylPpTEsSCFNb4rle7G3bx1NvDwEBA73bQCipa8A_aem_DEZHKsf47owfAntTkVeq0Q#page/30
https://www.youtube.com/watch?v=doWgD_-ofYc&list=PL4TTdJX96FiRDeCYyDkYpHrPl3wfoW73m

